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Informa,on genera,on and 
dissemina,on 

•  Glocal informa,on – what is local anymore? 

•  Informa,on agents are rapid moving, transna,onal and 
cellular 

•  A person in Cape Town can plan ac,vi,es in Cairo who 
recruits from London who sources from Sri Lanka 

•  Models of news gathering and trust are changing 



(R)evolu,on: From storing to 
sharing 

•  Dale Meyerrose, Chief Informa,on Officer, Office of 
the Director of Na,onal Intelligence, US: 

–  “We’ve had this ‘need to know’ culture for years,” 
Meyerrose said. “Well, we need to move to a ‘need to 
share’ philosophy.” 

•  And they are using a wiki too!  

•  From NY Times ar,cle Open Source Spying 



New ways of communica,ng and 
understanding 

•  Informa,on and Communica,ons Technologies 

•  Web 2.0 | Twi4er | Flickr | YouTube 

•  Mobiles | SMS | MMS | Mobile video 

•  Email 

•  VoIP 



Some current examples from the 
UN 



HIC Myanmar 
h4p://myanmar.humanitarianinfo.org/Pages/

home.aspx 



Humanitarian Early Warning Service | WFP 
h4p://www.hewsweb.org/home_page/default.asp 



UNICEF Innova,on 
h4p://www.hewsweb.org/home_page/default.asp 



Situa,onal awareness in the past 
and today 



Informa,on breakdown 

New media 

Mainstream 
media 

UN 
intelligence 

•  Twi4er 
•  Flickr 
•  Blogs 
•  SMS / MMS / Mobiles 
•  Social networks 

•  CNN / BBC / Al Jazeera 
•  Local / Na,onal TV and radio 
•  Print media (mainstream / 
regional) 

•  Alterna,ve print media 

•  Sit reps 
•  Humanitarian Informa,on 
Centres 

•  Agency databases / email lists 
•  Personal contacts / rela,onships 



Situa,onal awareness 

Trusted 
intelligence / 

UN 

Tradi,onal 
media 

Ci,zen 
journalism / 
New Media 



Tradi,onal dissemina,on of 
situa,onal awareness 

Interna,onal 
media  Local media 

Local 
actors / 
NGOs 

United 
Na,ons 



The new actors are ordinary 
ci,zens & beneficiaries 

Interna,onal 
media  Local media 

Local actors / 
NGOs 

United 
Na,ons 

Ci,zens 
• Ethnic groups 
• Civil society 
• Religious groups 

Beneficiaries 
•  IDPs and 
refugees 

Shared situa1onal awareness is symbio1c 



Power of SMS 

•  “My name is Mohammed Sokor, wriAng to you from Dagahaley refugee 
camp in Dadaab. Dear Sir, there is an alarming issue here. People are given 
too few kilogrammes of food. You must help.”  

•  It will never happen, but it would be interes,ng to measure the impact on 
donor support if alongside regular food ra,ons, WFP could hand out 
mobile phones and a list of VIP telephone numbers. 

•  Simple SMS text messages from refugees can become an effec,ve 
mechanism to hold aid agencies and govt’s accountable. 



Power of SMS 
•  The web is li4ered with examples on how SMS helped in the 

immediate ahermath of the tsunami in Indonesia and Sri Lanka. 

–  “I'm standing on the Galle road in Aluthgama and looking at 5 ton trawlers 
tossed onto the road. Scary shit.” 

–  “Found 5 of my friends, 2 dead. Of the 5, 4 are back in Colombo. The last 
one is stranded because of a broken bridge. Broken his leg. But he's alive.”  

–  “Made contact. He got swept away but swam ashore. Said he's been 
burying people all day.”  

–  “Just dragging them off the beach and digging holes with his hands.”  



No longer just the elite… 



Google Earth | Crisis in Darfur 



Google Earth | Cyclone Nargis 



Ci,zen generated, ci,zen 
disseminated crisis informa,on 



First ci,zen journalist? 



First ci,zen journalist? 

•  Abraham Zapruder 

•  Bell & Howell 

•  Less than 30 seconds 

•  Sold to Life Magazine for US$ 
150,000 3 days later 



London Bombings  

•  7 July 2005 

•  Within 24 hours, the 
BBC had received 1,000 
s,lls and videos, 3,000 
texts and 20,000 e‐
mails.  



“Saffron Revolu,on” in Myanmar 
in 2007 

•  100,000 people joined a Facebook 
group suppor,ng the monks 

•  No interna,onal TV crews allowed in 
the country 

•  Mobile phone cameras were the first 
footage of the monks protest 

•  Blogs from Rangoon were the only 
sources of informa,on 

•  The junta shut down all Internet and 
mobile communica,ons  



Twi4er 
h4p://www.twi4er.com 

•  Twi4er, a micro‐blogging and social networking 
service which allows users to send frequent 
updates of 140 characters or less, was launched 
in 2006.  

•  Iran 2009 showcases use of Twi4er and social 
media 





Mumbai bomb blasts 
26th and 27th November 2008 



Spy 
h4p://spy.appspot.com 



Flickr | Vinu  
h4p://www.flickr.com/photos/vinu/sets/

72157610144709049/ 



Wikipedia 
h4p://en.wikipedia.org/wiki/

26_November_2008_Mumbai_a4acks 



Wikipedia 
h4p://en.wikipedia.org/wiki/

26_November_2008_Mumbai_a4acks 

•  400+ edits / 
updates 

•  100+ authors 
•  Less than 24 
hours aher first 
a4ack 



How and who do you trust? 



CNN iReport 



Some key differences 

UN 

•  Agency focused & closed 

•  Inward looking 

•  Generally verified / agency 
produced or trusted source 

•  Set up for dissemina,on 

•  Proprietary data formats and 
systems 

•  No interoperability 

•  Hard to learn 

•  Web 1.0 

Others 

•  Crowd sourced and open 

•  Outward looking 

•  Verifiability an op,on, not 
default 

•  Designed for scalability 

•  Open source / Open data 
standards 

•  Poten,al of interoperability 
high 

•  Easy to learn 

•  Web 2.0 



Trust and verifiability 

Trust 

Verifiable 

SaAsficing 
situa,onal 
awareness 



The new situa,onal awareness 
model 

Informa1on qualifica1on according 
to source and trust 

Trusted 
intelligence / 

UN 

Traditional 
media 

Citizen 
journalism / 
New Media 

International 
media  Local media 

Local 
actors / 
NGOs 

United 
Nations 
Agencies 

DPKO Situa1onal awareness 



Thank you 


